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Collective agreement for the IT services sector, 2013 - 2016 
 
This member bulletin explains the salary settlement and principal modifications 
made to the collective agreement for the IT services sector. 
 
The new collective agreement is based on preparation work conducted between the 
sector federations and on the pact for employment and growth concluded between 
the national labour and employer confederations. 
 
The reform will take effect on 1 November 2013. This date will also mark the entry 
into force of amendments to the terms of the collective agreement unless other 
implementation arrangements have been specified at the relevant points of the 
agreement. 
 
The salary settlement will be negotiated locally at workplaces with a view to revising 
salaries primarily in response to local requirements. The agreements also include a 
subsidiary procedure whereby salaries will be revised through a general increase as 
of the start of the salary payment period beginning at a time to be decided by the 
employer but no later than 1 March 2014 or soonest thereafter. The subsidiary 
procedure general increase will be implemented through salary increases made 
during the collective agreement period when so determined at the time of the 
increase. 
 
The modifications made in the collective agreement will also be explained at 
information sessions to be held in various districts. We shall invite affiliated 
enterprises to these sessions separately at a later date. 
 
The new collective agreements will be available for downloading from the 
Technology Industries website at www.teknologiateollisuus.fi > Labour Market > 
Collective Agreements. 
 
 
The revised agreement 
 
The collective agreement for the IT services sector has been signed by the Federation of 
Finnish Technology Industries, the Association of IT sector employees and the Federation 
of Professional and Managerial Staff (YTN). 

 
The agreement takes effect on 1 November 2013 and ends on 31 October 2016. 
Modifications to the agreement take effect on 1 November 2013 unless other arrangements 
have been specified concerning the entry into force of certain individual agreement 
clauses. 
 
Under the pact for employment and growth, the national labour and employer 
confederations will agree on the cost impact of the salary settlement for the third year in 
June 2015. The salary settlement will be implemented in the technology industries in the 
same way as in the previous years of the agreement period. 
 
If the national labour market confederations fail to reach a negotiated settlement on or 
before 15 June 2015, then the sector federations will negotiate on implementation of the 
salary adjustment for the third year by no later than 30 June 2015. If the salary adjustment 
negotiations between the sector federations are inconclusive, then the Parties may 
terminate the collective agreement with effect as of 31 October 2015. 
 
Salary increases 
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The salary increases for the first and second agreement years have been settled in 
collective agreements. The salary adjustment for the third agreement year will be 
negotiated in the foregoing manner. The workplace procedure for negotiating and agreeing 
on salary increases will be the same in all bargaining rounds. We shall circulate a new 
member bulletin concerning the increase in the third agreement year. 
 
 
Workplace co-operation concerning salary increases 
 
Salary settlements will be negotiated locally. Salaries will be primarily revised at workplaces 
in response to conditions within the enterprise. A procedure for achieving this aim has been 
incorporated in the agreement, whereby the manner, time and size of salary increases are 
freely negotiable. 
 
The federations stress the importance of negotiating the salary increase and its parameters 
locally. Bargaining will allow for the financial, order book and employment situation at the 
enterprise or workplace, and for cost competitiveness in the market, with a view to 
supporting incentives for salary formulation, an equitable salary structure and salary 
grading. 
 
The goal is a negotiated salary settlement reflecting the situation and needs of the 
workplace and increased productivity. 
 
Manner, time and size of salary increases in 2013 (the first agreement year) 
 
1. The primary aim is to seek a salary settlement covering all employees at the 

individual workplace. The manner, time and size of salary increases will be 
specifically determined for each enterprise and workplace. A local settlement will 
arise if any of these factors has been agreed. Individual graded salary increases are 
recommended. The agreement will be concluded with the shop steward or, where 
there is no such shop steward, with a representative elected by the employees for 
this purpose, or jointly in writing with all of the employees at the workplace. The 
agreement will be concluded by no later than 30 November 2013 unless an extended 
bargaining period is agreed. 

 
2. If no local settlement is achieved, then salaries including benefits in kind will be 

increased by EUR 20 per month across the board. The increases will be 
implemented at a time decided by the employer, but by no later than the start of the 
salary payment period beginning on 1 March 2014 or soonest thereafter. 

 
 All salary increases implemented during the collective agreement period – including 

individual increases – will implement the general increase when this is stated at the 
time of the increase, but changes arising from redefining regular salaries will not be 
included when assessing implementation of the increase. 

 
Manner, time and size of salary increases in 2014 (the second agreement year) 
 
1. The primary aim is to seek a salary settlement covering all employees at the 

individual workplace. The manner, time and size of salary increases will be 
specifically determined for each enterprise and workplace. A local settlement will 
arise if any of these factors has been agreed. Individual graded salary increases are 
recommended. The agreement will be concluded with the shop steward or, where 
there is no such shop steward, with a representative elected by the employees for 
this purpose, or jointly in writing with all of the employees at the workplace. The 
agreement will be concluded by no later than 31 October 2014 unless an extended 
bargaining period is agreed. 

 
2. If no local settlement is achieved, then salaries including benefits in kind will be 

increased by 0.4 per cent across the board. The increases will be implemented at a 
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time decided by the employer, but by no later than the start of the salary payment 
period beginning on 1 March 2015 or soonest thereafter. 

 
 All salary increases implemented after the increases of the first agreement year – 

including individual increases – will implement the general increase when this is 
stated at the time of the increase, but changes arising from redefining regular 
salaries will not be included when assessing implementation of the increase. 

 
- Order of calculation: 

The foregoing increases will be made first, after which revisions will be made 
applying the new minimum salaries as of 1 March 2014. 
 

- Minimum salaries: 
The new minimum salaries are shown in the attached annex. The minimum salaries 
will take effect on 1 March 2014. 

 
 
Separate bonuses 
 
Separate bonuses shall be increased as of the start of the salary payment period beginning 
on 1 March 2014 or soonest thereafter: The new bonuses are shown in the attached 
annex. 
 
 
Additions and modifications to the collective agreement 
 
Job satisfaction and older employees 
 
Measures for prolonging working careers 
 
The federations will continue to support the ongoing Good work – Longer career project 
and will also promote deployment of the career span scheme at workplaces. 
 
Prolonging working careers - performance appraisal 
 
The employer and employees attaining the age of 58 years will discuss available measures 
for helping an older employee to cope at work. 
 
 
Salary regulations 
 
The salary regulations of the collective agreement have been amended to enable local 
agreement on the use of a salary system differing from the collective agreement. 
Deployment of a workplace-specific salary system will be agreed in writing after the matter 
has been negotiated. This system may be designed in-house by the enterprise, a 
commercial system or some other similar system. The collective agreement includes more 
detailed regulations concerning how the system must grade salaries and the system 
information that must be provided to staff representatives. 

 
Travel expenses 
 
References to the collective agreement for government have been removed from the 
collective agreement, with new regulations governing compensation for travelling expenses 
and payment of per diem allowances now included in section 17 of the collective 
agreement. 
 
Payment of a per diem allowance requires that work done on a temporary basis takes 
place at a distance of more than 40 kilometres from the employee’s regular workplace or 
home, depending on the place from which the journey is made. The place of working must 
also be not less than 15 kilometres from both the employee’s regular workplace and home. 
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The new provision complies with the previous regulations in other respects. 
 
It was agreed that all travelling expense compensation practices applied in an enterprise 
before 1 November 2013 would remain in effect unless other practices are agreed. 
 
The new collective agreement enables other travelling expense compensation 
arrangements to be agreed in accordance with normal local bargaining regulations. 
 
No amendments were made to travelling time compensation. The regulations governing 
compensation for travelling outside of working hours will still not apply to international travel 
or to participation in training events. Other travelling time compensation arrangements may 
be agreed locally in accordance with the new collective agreement. This option also applies 
to international travel. 
 
Agreement on shop stewards 

 
An implementation regulation was added to the provisions governing the shop steward’s 
right to information to cover situations in which an enterprise applies a salary system other 
than the duties group system under the collective agreement. The shop steward must now 
be furnished with details of the system in question corresponding to those of the system 
under the collective agreement. 
 
The shop steward must also be provided with details of any warning issued to an employee 
unless the employee concerned has expressly and specifically prohibited this. 
 
Working time bank 
 
Appendix 6 to the collective agreement entitled “Working hour reserve in IT service sector” 
was modified with a view to conversion into a genuine working time bank. The appendix 
guides local agreement on the introduction and details of a working time bank. 
 
Telecommuting 
 
Telecommuting guidelines were introduced in appendix 9 to the collective agreement, but 
are not part of the collective agreement. 
 

 
Development projects 
 
The federations have agreed on a wide range of projects to improve regulations governing 
terms and conditions of employment and the world of work in general. The principal 
development projects concern clarifications of working time regulations, improvement of 
staff representation and promotion of gender equality. 
 
For further details 
 
Further information is available from the Technology Industries labour market service desk, 
tel. +358 9 192 3222. 
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Orders for the printed collective agreement 
 
The collective agreement will be available as a pdf document from the Technology 
Industries website at www.teknologiateollisuus.fi > Labour Market > Collective Agreements. 
 
Kind regards 
 
 
Risto Alanko 
Executive Vice President 
Federation of Finnish Technology Industries – TT 
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Federation of Finnish Technology Industries – TT Annex 1 page 1 
Association of IT sector employees 
Federation of Professional and Managerial Staff – YTN 
 

 
DUTIES GROUP Level 1 Level 2 Level 3 Level 3A 
     
Sales 1959 2771 3618 3797 
Sales negotiators, sales secretaries and 
managers, etc. 

    
    

     
Marketing and Communications 2039 2477 3451 3623 
Marketing and communications specialists, 
etc. 

    
    

     
Customer service and support 2097 2651 3205 3363 
Liaison staff, trainers, advisors, etc.     

    
     
Design/development 2157 2814 3532 3706 
Programming, ADP, application and system 
design and specialist functions, etc. 

    
    
    

     
Responsibility for projects/systems 2628 3156 3618 3797 
Responsibility for projects and complete 
systems, etc.  
 

    
    
    

     
Network and data communication 
services 

2157 2913 3532 3706 

Network services and data communications, 
etc. 

    

     
Operating and hardware services 1921 2417 3263 3426 
Operators, use planning, operating system 
specialists, etc. 

    
    

     
Hardware and software maintenance 1944 2518 3079 3229 
Servicing and maintenance functions, 
software specialist duties, etc. 

    
    

     
Administration 1544 2026 2439 2559 
Accounting and human resources functions, 
etc. 

    

 

MINIMUM SALARIES 1.3.2014 
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Federation of Finnish Technology Industries – TT Annex 1 page 2 
Association of IT sector employees 
Federation of Professional and Managerial Staff – YTN 
 

 
DUTIES GROUP Level 1 Level 2 Level 3 Level 

3A 
     
     
Sales 1967 2782 3632 3812 
Sales negotiators, sales secretaries and 
managers, etc. 

    

     
Marketing and Communications 2047 2487 3465 3637 
Marketing and communications specialists, 
etc. 

    

     
Customer service and support 2105 2662 3218 3376 
Liaison staff, trainers, advisors, etc.     
     
Design/development 2166 2825 3546 3721 
Programming, ADP, application and system 
design and specialist functions, etc. 

    

     
Responsibility for projects/systems 2639 3169 3632 3812 
Responsibility for projects and complete 
systems, etc.  

    

     
Network and data communication 
services 

2166 2925 3546 3721 

Network services and data communications, 
etc. 

    

     
Operating and hardware services 1929 2427 3276 3440 
Operators, use planning, operating system 
specialists, etc. 

    

     
Hardware and software maintenance 1952 2528 3091 3242 
Servicing and maintenance functions, 
software specialist duties, etc. 

    

     
Administration 1550 2034 2449 2569 
Accounting and human resources functions, 
etc. 

    

 
 
 
Bonuses as of 1 March 2014: 
 
Evening shift bonus 
monthly salary below EUR 2018 EUR 4.14 per hour 
Monthly salary above EUR 2018 EUR 4.36 per hour 

 

MINIMUM SALARIES 1.3.2015 


